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INTRODUCTION THE REPORT

Since 2019 the Library and Information Service at Stellenbosch The Researcher Impact Report consists of a summary of
University aimed to improve bibliometric reports to its academic several metrics, retrieved from Scopus, SciVal, Web of
community. The Competencies Model for Bibliometric Work by Science, Dimensions (free version) and Altmetric Explorer for
Andrew Cox and colleagues (2017 and updated in 2021) was used Librarians (free version). VosViewer visualisations are
to determine our Librarians’ skills. Upskilling took place in the form retrieved from Dimensions and a Microsoft Power Bi report is
of internal training sessions on specific tools and topics and by created with live data embedded in the MS PowerPoint slides.
following the IATUL course, Research Impact Things. At the end of Methodology and Glossary pages are attached for more
2022, a new researcher impact report template was created for information about the databases used, and an explanation
academics and researchers. Ongoing training ensured that all about Altmetric data and how to read the Power Bi report.
Librarians could generate this report.
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quadrant is much higher, which proves to be a challenge at
Stellenbosch University.
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